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Genova, January 02nd 2025 

 

INTERNATIONAL WARRANTY CONDITIONS 

Issued by IRC S.r.l. 

 

1. Warranty Duration 

IRC S.r.l. (“the Seller”) provides a limited warranty valid for a period of 24 (twenty-four) 

months from the date of purchase by the final end user (“the Customer”), as proven by a valid 

invoice or receipt. 

However, to ensure product integrity and proper use, no warranty claim will be accepted for any 

product sold to the end user more than 12 (twelve) months after the original delivery from 

IRC S.r.l. to the dealer/distributor. In other words, dealers, retailers, or distributors are required 

to sell and install products within 12 months from their purchase from IRC S.r.l. 

Products stored for longer than 12 months lose warranty eligibility, even if sold later to the end 

user. 

Every IRC S.r.l. product is marked with either a unique serial number or a production date 

combined with a batch/serial number, allowing full traceability. 

Warranty claims are only valid if the product's identification is clearly visible and corresponds to 

records in IRC S.r.l.'s system. 

 

2. Scope of Warranty 

This warranty covers manufacturing defects and material failures under conditions of proper 

installation, configuration, and use, as specified in IRC S.r.l.'s technical documentation and 

installation guidelines. 

All products must be correctly installed and operating parameters must be properly set 

according to IRC S.r.l. specifications. 

All components must be checked not only at the time of installation, but also prior to each use. 

Failure to do so may void the warranty. 

 

3. Warranty Channel and End User Responsibilities 

IRC S.r.l. is committed to providing the best possible support to all users of its products. However, 

to ensure efficient and accurate handling of warranty claims, end users are kindly asked to 

contact the dealer or reseller from whom the product was purchased. 
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The reseller will assist the customer, perform preliminary checks, and, if necessary, liaise directly 

with IRC S.r.l. to manage the warranty process. 

While IRC S.r.l. is always available to offer general technical assistance and product information, 

the official warranty procedure must be initiated and managed through the original point of 

sale.  

 

4. Warranty Approval Process 

Any warranty claim must be preliminarily reviewed and approved by authorized personnel of 

IRC S.r.l. before any product is returned. 

Customers must request and obtain a Return Merchandise Authorization (RMA) and include 

the completed RMA form with the returned item. 

As part of the diagnostic procedure, IRC S.r.l. technical support may require the customer to 

perform specific functional tests or provide video/photo evidence before authorizing the return. 

Failure or refusal to perform these requested tests may result in the warranty claim being 

rejected. 

If the product is returned and no fault is found, IRC S.r.l. reserves the right to charge the 

customer for inspection, testing, and handling costs. These charges will be communicated in 

advance when possible. 

Any product received without prior written authorization and without the required RMA 

documentation may be refused and returned at the sender’s expense. 

•  The customer  is responsible for all shipping costs related to sending the product to the seller 

(dealer or IRC S.r.l). 

•  If the product is found to be defective and the claim is accepted under warranty, IRC S.r.l. may, 

at its discretion, cover the cost of returning the repaired or replaced product. 

•  If the warranty claim is rejected or no fault is found, the customer will be responsible for all 

return shipping and any applicable inspection or handling fees. 

 

5. Warranty Remedies 

If a product is confirmed to be defective and the warranty claim is approved by IRC S.r.l., the 

company will, at its sole and exclusive discretion: 

• Repair the defective component, or 

• Replace the product with a new or functionally equivalent product, or 

• Refund the product, up to a maximum amount equal to the net price indicated on the 

original invoice issued by IRC S.r.l. 
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In no event shall IRC S.r.l. be held liable for any amount exceeding the invoiced price paid to IRC 

S.r.l. for the product in question. 

If the product was purchased through a distributor, dealer, or retailer, any potential refund will be 

made exclusively to the direct customer indicated on the IRC S.r.l. invoice, and not to any 

third party or end user. 

This warranty is strictly limited to the cost of defective parts only. It does not include labor 

costs, shipping, incidental damages, or any indirect or consequential loss. 

 

6. Exclusions and Limitations 

The warranty does not apply in the following cases: 

• Improper use, abuse, or negligence; 

• Installation or adjustment not performed in accordance with IRC S.r.l. instructions; 

• Damage caused by accident, collision, overvoltage, or environmental conditions; 

• Modifications, repairs, or tampering by unauthorized personnel; 

• Normal wear and tear, consumables, or components not supplied by IRC S.r.l.; 

• Use on public roads or for any purpose other than racing. 

Products are intended for race use only. They are not approved for road or street use and may 

not comply with local vehicle regulations or homologation requirements. 

 

7. Geographical Scope 

This warranty is valid internationally, provided that all the terms and conditions are fully met. Local 

consumer protection laws may grant additional rights. 

 

8. Governing Law and Jurisdiction 

This warranty is governed by the laws of Italy. Any disputes arising from or related to this warranty 

shall fall under the exclusive jurisdiction of the courts of Genoa, Italy. 

 

         IRC SRL  

                                                             (MD Giovanni Landro) 


